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	Volunteer Community Ambassador role profile


	Location:
	Out and about in the community

	Supervisor:
	Community Engagement Manager



The role:

Our Community Ambassadors work alongside the Community Engagement team to spread the word about the work we do both in the Hospice and in the community, reaching out to and supporting individuals, groups and organisations who raise money for Katharine House.  

If you enjoy being out and about in the community and presenting to varied groups of people this is a wonderful opportunity to support us and make a difference. You will represent the hospice and be the voice of Katharine House, giving talks and supporting with events explaining how we make every moment matter for the people we care for and conveying our gratitude for their support. 
 
This role is varied and flexible with requests for a Community Ambassador being ad hoc, so you are free to pick and choose which activities appeal to you. Please note this role does not involve working directly with people we support at Katharine House Hospice. 

[bookmark: _Hlk176858713]As a small charity we are unable to pay expenses for all roles however we want to make our volunteering opportunities as inclusive as possible. If there are any barriers that prevent you from volunteering with us, please contact Jill Hill, Voluntary Services Manager, to chat through how we can help. Please contact either jill.hill@KHH.org.uk or call 01295 816477.

Tasks include:

· Deliver talks or presentations about Katharine House to local community groups, businesses and schools or other organisations who have supported, or are considering supporting the hospice via communication from the Community Engagement Officer
· Attend fundraisers to say thank you and a few words about the hospice, explaining how we make every moment matter for the people we care for
· Some of our Community Ambassadors also share their own story, if you would like to share your story, we would love to support you to do so
· Represent Katharine House at community events such as fetes, school fundraisers, coffee mornings, etc.
· Receive donations and be part of cheque presentations from supporters who have raised money for Katharine House
· Raise awareness of our fundraising events and challenges appropriately, such as the Tractor Run, Care for a Cuppa, Open Gardens, Accumulator Challenge, etc.
· Provide support for in-house events
· Hold awareness stands at local community events
· Promote Katharine House Hospice within your own network, telling people about all our amazing services such as Living Well and encourage people to fundraise to support these
· Identify and develop potential fundraising and additional awareness raising opportunities
· Write thank you cards to supporters
What we’re looking for:

· Excellent people skills, enthusiastic, friendly, approachable and courteous
· Excellent communication, public speaking and presentation skills
· Ability and confidence to talk and network effectively with groups of people from diverse backgrounds and cultures
· Understanding of the hospice services and ethos 
· A positive attitude towards making events a success for the hospice and its supporters
· Able to work independently and as part of a team and to use initiative appropriately
· Knowledge of local area
· An ability to recognise and follow up on opportunities in your community and through your own networks
· Good organisational and admin skills
· Willingness to attend on-going training and update sessions and support meetings
· Adhere to volunteer guidelines, policies and procedures, including confidentiality  
· A readiness to listen to supporter’s own stories
· Committed to our values of compassion, inclusivity and sustainability

Do you have experience working with children and young adults? We are looking especially for volunteers who can help us strengthen our relationships with schools by delivering engaging and memorable talks and presentations within schools and colleges. You might be a retired teacher or lecturer and have spare time during term time on weekdays to do this. 

Volunteer benefits:

By volunteering for Katharine House you will be helping us make every moment matter for our patients and their loved ones. We can’t do what we do without you. In addition to making a difference you can expect to gain or enhance the following:
· Satisfaction of giving back and supporting our hospice
· Cash handling best practice
· Experience and knowledge of fundraising and events best practice
· Public speaking, communication and personal skills
· The benefits associated with being part of the Katharine House volunteer team
Training:

· Full training through a two-part induction will be provided. Also, ongoing support including shadowing opportunities and regular Ambassador catch-up sessions at the hospice.
Practical considerations:

· Minimum age 18
· Volunteers will need to have access to their own transport as invitations to events can be across the Katharine House catchment area (North Oxfordshire and South Northamptonshire). We will always check with you first to see if you can travel further afield for an engagement
· Requests for Community Ambassador support come into the hospice via our website to our Community Engagement Officer. These are very varied in terms of location and access, frequency, timing and day of the week, amount of notice provided, number and type of participants, equipment available at the location and length of presentation. These will be delegated and co-ordinated amongst the team by our Community Engagement Officer
· Details of your agreed engagement will be emailed to you. It is best practice for you to contact the representative yourself in good time to discuss the objectives of the visit, timing, parking, etc.
· Equipment – each engagement will be different, for some you might be presenting a PowerPoint or showing video clips, for others you might not be using technology at all. Each talk is tailored to both the audience and your style as a speaker. We don’t have equipment you can borrow, but we often find that the places you go to speak will have whatever you need and we also have templates, videos and information for you to put something suitable together
· Dress code: we will provide you with a Katharine House T-shirt for your role. Dependent on the engagement, you can wear the T-shirt so you are easily identifiable, or it might call for something a little smarter. It’s up to you to decide what’s best
· Katharine House leaflets will be provided to you and other resources such as buckets, banners etc as appropriate for the event
· You will be provided with an ID badge to wear at all engagements
· Presentations and information will be available to you via a Dropbox link
· This role provides a lot of flexibility. We recognise you may be very busy or away on holiday, we reassure you that you are able to select the activities that appeal to you the best at a time that suits you, making the most of your skills and experience
· There is an opportunity to be connected to the team via a WhatsApp group
· We organise regular Community Ambassador meet-ups at the Hospice to enable the team to get together and to learn more about what’s happening at Katharine House. These sessions will include different members of Katharine House staff (clinical and charity). There is plenty of parking on site and refreshments will be provided
· It is preferred that you undertake 6 engagements a year.
How to apply:

Download and fill in the application form from the website, returning it to Voluntary Services at volunteering@KHH.org.uk
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