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	Volunteer IPU Driver role profile


	Location:	
	Katharine House Hospice 

	Supervisor:
	In-Patient Unit Administrator and Ward Sister



The role:

In this role you will use your own vehicle to support the smooth running of the In-Patient Unit (IPU) at Katharine House Hospice. You will collect and deliver passengers and equipment, from a range of different places and appointments as required. Requests will be distributed via an IPU WhatsApp Group. 

While, as a small charity, we are unable to pay expenses for all roles we want to make our volunteering opportunities as inclusive as possible. If there are any barriers that prevent you from volunteering with us, please contact Jill Hill, the Voluntary Services Manager, to chat through how we can help. Jill is available on jill.hill@KHH.org.uk or please call 01295 816477. 

Tasks include:

· Transport patients and their families to and from the hospice safely and comfortably
· Transport patients to the Horton Hospital for appointments
· Collect IPU staff or equipment from any of the three Oxford University Health Trust hospital sites to bring to Katharine House 
· Work closely with the IPU Team to ensure patients’ needs are met and report any safeguarding concerns about home environments or patient safety
· Being prompt and on time for all pick-ups and drop offs
· Transport oxygen cylinders in accordance with the Oxygen Policy & Procedure
· Ensure that any vehicle used to transport patients is always clean and presentable
· To provide current MOT and insurance certificates to Katharine House
· Ensure Katharine House has an up-to-date copy of driving licence and report any driving offences immediately
· Actively seek medical advice as to your fitness to drive, especially if health changes, and notify DVLA of any significant health issues
What we’re looking for:

· Held a full driving licence for 2 years or more and aged over 21 years
· Insurance cover for voluntary work including the transportation of patients and of oxygen cylinders
· A caring and supportive manner
· Someone who takes pride in their work, who is proactive and enthusiastic
· Able to work independently
· Reasonable level of fitness
· Willing to undertake training and meet the requirements for safe handling of patients
· Confidence to voice any concerns
· Adhere to volunteer guidelines, risk assessments, policies and procedures
· Committed to the Katharine House values of compassion, inclusivity and sustainability
· Committed to the Oxford University Health Trust values of compassion, respect, delivery, learning and improvement

Volunteer benefits:

By volunteering for Katharine House you will be helping us make every moment matter for our patients and their loved ones. We can’t do what we do without you. In addition to making a difference you can expect to gain the following:
· Customer service skills
· Communication skills
· Working under own initiative
· Teamwork Skills
· Further life skills and experience
· The benefits associated with being part of the Katharine House volunteer team
Training: 

· Requirement to do online training during recruitment
· Safe handling and mobility training
· Wheelchair training
· Test drive 
· Induction
Practical considerations:

· Over 21
· In accordance with DBS guidance the role requires a standard DBS check 
· This is a fully flexible role supporting a wide range of journeys over 7 days a week 
· There is no expectation to accept every journey requested, volunteers support as they are able 
· Contact will be made via a WhatsApp group; members of the group will be able to see other members’ contact details 
· It will be a requirement to be responsive to messages on the group 
· There will be a necessity for travelling and parking in unknown places such as residential areas and hospital sites
· Toilets are accessible and use medical soap. Hand sanitizer is available
· This role is physical and requires considerable interaction with people 
How to apply:

Download and fill in the application form from the website, returning it to Voluntary Services at volunteering@KHH.org.uk
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